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Did you know?
With the new scheduling system, you will be able to set up automated rolling forward of 
schedules? For example, if you need to create a schedule for Mrs. Smith to receive a bath 
every Monday from 9:00-10:00 am., the system can generate that schedule every week 
forward, until you tell it not to.  At the end of the month, resource coordinators don’t have to 
create a whole new month of schedules, as the visit will just carry over.

Payroll management - visions of the future
It’s the second Friday of the 
month, and the closing deadline 
is looming on the pay period. 
Resource coordinator Andrew 
accesses the Procura application 
and with a few clicks of the mouse, 
cross checks the home care 
workers’ time sheets against the 
visits on the timekeeping screen.  
After confirming all visits, with a 
few more clicks of the mouse, he 
closes the current time period. 
 
Andrew can recall a time when 
closing a pay period was a very 
stressful and time consuming event 

as he would expect multiple time 
sheets coming in that needed to be 
manually verified against existing 
schedules.  The schedules were in 
his binder, which required him to 
flip between a number of pages 
quickly, as the MSSP clerk in his 
region would be waiting to key 
all the data into the MSSP system 
before the pay period ended.

Now, using the Procura system, 
pay date Fridays are much less 
hectic.  Once Andrew has verified 
all the visits of his home care 
workers he simply clicks his mouse 

and the verified scheduling data 
that is currently in Procura, is 
exported directly into her RHA’s 
QHR system.  

There is no more keying in of data 
into the MSSP system.

Andrew’s scenario will soon be a 
reality for resource coordinators in 
Manitoba as the Provincial Home 
Care Scheduling Project moves 
toward implementation.

Meet the PHCS project team members - Lorraine Toderash

Glossary of terms
Status report? Current state? 
Change management?  Not sure 
what all these frequently used 
terms mean?  To help keep 
the many terms and acronyms 
used in the industry and by the 
project straight, we have created 

a glossary of terms and posted 
it on our website for your use at 
http://www.manitoba-ehealth.ca/
PHCSGlossary.html.  The glossary 
is interactive, so if you are looking 
up a word starting with “M”, click 
the letter M and you will be taken 

right to that section.
If there are any other terms that 
you hear that aren’t included 
in the glossary, please e-mail 
us at PHCS@manitoba-ehealth.
ca and we will update the listing 
accordingly.

The PHCS team has recently added 
a new member.  Lorraine Toderash 
joined as lead business analyst and 
she will become a familiar name to 
you as we begin phase two in the 
next few weeks.

With nine years of experience 
in developing and implementing 
clinical information solutions, 
she will provide valuable insight 
as we move forward with this 

implementation.  She also has 18 
years of health care experience 
across the spectrum of care in both 
urban and rural settings.  Lorraine 
has worked as a registered nurse 
in a variety of clinical settings 
including critical care, acute care 
and home care.  She has been 
working on Manitoba eHealth 
projects since December 2008. 

In addition, Lorraine is the vice 

president of the Manitoba Nursing 
Informatics Association which is 
a nursing special interest group 
that seeks to provide leadership 
in health informatics, educational 
opportunities and a networking 
forum for its members. 

Welcome to the team Lorraine!


