


www.manitoba-ehealth.ca   2

Visions of the future - group scheduling

It’s Wednesday afternoon and 
Resource Coordinator Chris 
has just learned that one of 
his home care workers (HCW) 
that works 75 hours bi-weekly 
in a busy elderly persons home 
(EPH), has just resigned.   In 
one step, Chris can remove the 
HCW, automatically sending all 
the worker’s assignments to 

the planner, which then allows 
him to fill these visits.  Chris 
has to make a lot of schedule 
changes, so he logs into the 
Group Scheduling module of 
the Procura system.  In this 
module, he can see, in calendar 
style formatting, all the unfilled 
assignments, other employees 
who work at the EPH, their 
availability, their overtime hours 

and who has fallen below their 
Regularly Scheduled Hours 
contracts.  By viewing this 
powerful calendar, Chris can use 
his mouse, pick up and drag 
the resigning employee’s shifts 
and move them to that of other 
workers who are available.  He 
is then reminded to make a 
phone call to verify that the 
employee(s) will accept the 
newly assigned shifts.  The 
client schedules and employee 
schedules are automatically 
updated with this change.  

Chris remembers a time not 
long ago, where it could take up 
to two business days to replace 
these shifts.  Now he can do 
this in a matter of hours all from 
his computer.  This vision will 
soon be a reality as the PHCS 
team works to bring the Procura 
system to your region.  

Meet the PHCS project team members - Redgie Daquis
Please welcome new team 
member Redgie Daquis, who 
joins the PHCS team as the 
Application Administrator.  His 
role will include providing 
guidance/assistance in defining 
the PHCS governance structure, 
the support model, service 
desk, network identity and 
security management.  As 
Application Administrator, 
Redgie will be working with the 
regions long after the PHCS 
project has finished.

Redgie brings a wealth of skills 
and experience to the project 
including a BSc in Electronics 

and Communication Engineering 
and a Diploma in Project 
Management.

He has worked as a Technical 
Instructor in computer studies, 
electricity, and higher math; 
and also as an electronic data 
processing manager. 

Redgie is familiar with the 
Procura scheduling system 
as he facilitated account 
management documentation for 
the eHealth Service Desk for the 
WRHA Procura.

In his spare time, Redgie 

likes to create websites, fix 
computers and watch movies 
with his three young daughters.

Welcome to the team Redgie!

Group scheduling screenshot

Redgie Daquis (centre) at the 
eHealth conference in October


