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Provincial Home Care 
Scheduling Project

What did you say?  
Commonly used terms and phrases

There are a lot of terms that the project team uses on a regular basis that you may not understand. Periodically, we will 
post and explain one of the terms in our newsletter as seen below:

Interface - a method or piece of equipment for interconnecting units or systems that may not be directly compatible.

For our project, a variety of interfaces are required. For example, in last month’s newsletter, we mentioned that Procura 
will be linked to Client Registry to draw on and send patient demographic information.  To do that, an interface needs to 
be set up so the two programs can ‘speak’ to each other.  

Host server environment - consists of physical servers located at Manitoba eHealth data centers that will run the 
application and databases

Data centre - a facility used to house computer systems and associated components including controls and security.

Help desk - an information and assistance resource that troubleshoots problems with computers and applications. 
Procura and Manitoba eHealth will have a help desk support structure in place before regions go live with the scheduling 
system.

Support structure - a model that provides continuous support to employees from initial training on the Procura 
application within the context of an employee’s specific responsibilities, to ongoing support and refresher training as 
required.

User readiness survey

Thank you to everyone who completed a user readiness survey this past month.  We appreciate the time you took to 
provide your feedback on the project to date.  Survey results will be compiled and reviewed with your managers in the 
coming weeks.

Stage three planning coming up
While in the midst of working through stage two, the project team is already thinking ahead to the next stage of planning. 

The third stage of this project will include the installation of the host server environment as well as the creation of 
the help desk and support structure that will need to be in place prior to the deployment and implementation of the 
application into each region.  These areas of support will be very important to end users of the system during go-live and 
after the project has reached completion.


