


Visions of the future - automated workflow

One of the features that future users
of the Provincial Procura solution will
find appealing is the automation of
workflow tasks. Workflow defined
tasks are tasks that are recorded
automatically whenever a specific
event occurs in Procura.

Alerts are the conditions that must
be met in order for each task to be
created. The workflow form enables
an organization to define these alerts
and their accompanying tasks. When
the conditions of an alert are met, the
tasks are generated and added to the
task list of the appropriate end users.
Actions can also be attached to alerts.

What did you say?

Here are a few examples of automated
workflow:

1. When a case coordinator enters
or reactivates a client in Procura, an
alert can be generated to notify the
corresponding resource coordinator.
The resource coordinator, on her task
sheet, will see a note that there has
been a new admission and will know
to initiate services.

2. When a client is discharged from
the Procura system, the system

can initiate a task to the resource
coordinator advising of this discharge.
In addition, immediately following the
date of discharge the Procura system
will automatically remove all schedules
from the system.

Commonly used terms and phrases

There are a lot of terms that the
project team uses on a regular
basis that you may not understand.
Periodically, we will post and explain
one of the terms in our newsletter.

Client Registry (CR) is a single
directory or “White Pages” in each
province or territory that contains
current patient health identification
numbers, demographic information
(name, address, health insurance
card number) as well as historic
demographic information (maiden
name, former addresses). CR

was implemented because client
demographics are replicated many
times in a lifetime, and there is no
means to tie the various sources of
clinical and administrative information
together.

The Provincial CR provides a source
for the latest known client identifiers
and demographic information to assist
in uniquely identifying a client being
registered for the purpose of receiving
health care. The system assists with
identifying duplicate records and
improving the matching of records.

When this project is complete, Procura
will act as a “giver” (source of truth)
and “receiver” of information from
the provincial CR. What does this
mean? It means that when a client
is entered into Procura for services,
Procura will “reach up” into CR to
verify information on this person.

If this person does not yet exist in
CR, Procura will then provide the
information to the Registry. This
person’s information will then be

3. Tasks can be setup to notify the
user if required information on a
client or employee file is missing in
order to take corrective actions. For
example, if you discharge a client
who is open under the self managed
care department, the case coordinator
discharging the client could get a task
generated which reminds him/her to
also notify finance of the discharge,
for accounting purposes.

Using this feature, the tasks automate
pre-defined processes and eliminate
the need to make phone calls,

e-mails and notes, and also helps to
streamline and simplify workflow.

accessible for other health care
providers upon a visit to a hospital, or
other facility.

Clients will experience improved health
care delivery due to more complete
and accurate health care information.

What is Manitoba eHealth?

Manitoba eHealth is a provincial program that works with customers across the continuum of care to facilitate the improvement and
enablement of healthcare delivery through the use of information and communication technology. Our goal is to provide province-
wide solutions ensuring that the right health care information is provided to the right provider at the right time.

A major benefit and delivery of this program is the ability to create a provincial Electronic Health Record (EHR) — a secure and
private lifetime record of an individuals’ key health history. The PHCS program is another initiative managed by Manitoba eHealth
that is contributing toward realizing that benefit. Visit our website at www.manitoba-ehealth.ca.




